
1. Why should I join the Crema Espresso team?

Joining the Crema Espresso ® team gives you the 
great opportunity to own your own business, but not 
just any business, a proven business with a simple 
operation, flexible floor plans, local support, and 
regional advertising, a four week training program, 
ongoing learning for our owners and their staff, store 
development assistance, design support; lease 
negotiations, staff guidance and much, much more.
 

2. How much is the franchise fee?

The initial franchise fee is $45,000 + GST

3. How much are the royalty and advertising fees?

Crema Espresso® Franchisees pay 9% every week 
(gross sales minus the sales tax); 7% goes toward the 
franchise royalties and 2% goes towards advertising.

4. How much does it cost to open a Crema 
Espresso® coffee shop?

While the initial franchise fee is $45,000, each location 
is different and the initial investment varies depending 
on cafe size, building costs, location, etc.   

5. How much money will I make?

Our employees, salespeople / Agents are not permitted 
to furnish any oral or written information concerning 
actual or potential sales. Actual results vary from café 
to cafe and we cannot estimate the results of any 
particular franchise.   We encourage you to call Crema 
Espresso® Café owners to learn first-hand why they 
decided to acquire a franchise.

6. Is financing available?

We currently have accreditation with Silver chef 
Australia for equipment. 

7. Will I receive training?

Absolutely! Your business training is based on 
sustainability and growth.  

Your initial training will have you focused on whole 
store management. Then ongoing training and support 
will be assessed and delivered through your quarterly 
business reviews conduct by Crema Espresso® and the 
consultancy firm Best Practice Franchising Pty Ltd.

8. I have heard that there is a Basic Skills and 
commitments required to own a store, what is that?

A Crema Espresso® store requires your focused 
commitment therefore we are looking for hands on 
Franchisees.

Motivation and communication skills are a must.
If you’re looking for a new challenge, not afraid of rolling 
up your sleeves, and enjoy being around people in a 
communal environment. Then Crema Espresso’s for 
you.

9. Who will build my coffee shop?

We will provide detailed plans from our Store Design 
team as well as recommended shop fitter and 
contractors that other owners in the system have used. 
Nevertheless, you are responsible for hiring a the 
shopfitter and contractors to build your cafe.

10. Do I have to negotiate the lease for my location?

No. All leases are corporately held and you will receive 
a licence to occupy the premise. 

11. Why do I have to order from preferred suppliers?

We require all franchisees to order food from an 
approved food supplier. This ensures that all Crema 
Espresso® cafes have the same best quality food for 
the best value.
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